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DETAILED ACTION 

• Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by Hind, et al, 
U.S. Patent Publication Number 2004/0128585. 

• The title of the invention is not descriptive 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed in the 
United States before the invention by the applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an application filed 
in the United States only if the international application designated the United States and was published under Article 
21(2) of such treaty in the English language. 

2. Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by Hind, et al, 
U.S. Patent Publication Number 2004/0128585. 

3. Regarding claim 1: 

a. Regarding the limitation of "a system for troubleshooting a first computer 
system... a second computer system," Hind discloses a system with a technical support 
server that can connect to a user computer via a customer computer virtual machine. 
(See figure 1, item 110, 160 and 130, also see Paragraph 0022). 

b. Regarding the limitation of "a memory storing: an electronic document including 
troubleshooting information," Hind discloses a system with a debug database server 
which has stored within it debug scripts and debug information. (See figure 1, item 120, 
140 and 150, also see Paragraph 0024). 

c. Regarding the limitation of "a set of troubleshooting commands for execution by 
the first computer system and related to the troubleshooting information of the electronic 
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document, wherein the troubleshooting command set is associated with the electronic 
document," Hind discloses a system with a database for storing debug information and 
scripts within. (See figure 1, item 120, 140 and 150, also see Paragraph 0024). 
d. Regarding the limitation of "a processor for receiving a troubleshooting request 
from the first computer system and in response to the troubleshooting request, 
transmitting the electronic document and access to the troubleshooting command set to 
the first computer system," Hind discloses a system where a technical support server 
can receive a request for diagnostic help, access a debug data base and transmit a 
debug script to a customer computer that requested the request. (Paragraphs 0014 and 
0027-0028). 

4. Regarding claim 2, Hind discloses a system the can send debug scripts formatted 
according to the XML language using HTTP to transfer the scripts. (Paragraphs 0030, 0034). 

5. Regarding claim 3, Hind discloses a system the can send debug scripts formatted 
according to the XML language. (Paragraph 0030). 

6. Regarding claim 4, Hind discloses a system discloses that the debug command is sent 
to the customer computer virtual machine after receiving a debug request. (Paragraph 0034- 
0035). 

7. Regarding claim 5, Hind disclose a system wherein the customer computer virtual 
machine can run the debug script. (Paragraph 0035). 

8. Regarding claim 6, Hind discloses a system wherein a POST command in HTTP is used 
to alert the technical support about the progression of the execution of the script. (Paragraph 
0035). 
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9. Regarding claim 7, Hind discloses a system with debug scripts that are selected from a 
database of debug scripts according to received data from the customer computer. (Paragraph 
0027, 0028). 

10. Regarding claim 8, Hind discloses a system in which a JVM debugging interface is used 
on the customer computer system and a GUI can be use on the technical service side. 
(Paragraphs 0026 and 0029). 

11. Regarding claim 9: 

e. Regarding the limitation of "a system for troubleshooting a first computer 
system... a second computer system," Hind discloses a system with a technical support 
server that can connect to a user computer via a customer computer virtual machine. 
(See figure 1 , item 1 10, 160 and 130, also see Paragraph 0022). 

f. Regarding the limitation of "receiving a troubleshooting request at a second 
computer system forms a first computer system," Hind discloses a system wherein the 
technical support computer can receive a request for debugging. (Paragraph 0014 and 
0015). 

g. Regarding the limitation of "in response to the troubleshooting request, 
transmitting the electronic document from the second computer system to the first 
computer system, wherein the electronic document includes access to a troubleshooting 
command set associated with the electronic document," Hind discloses a system with a 
database for storing debug information and scripts within. (See figure 1, item 120, 140 
and 150, also see Paragraph 0024). Hind discloses a system where a technical support 
server can receive a request for diagnostic help, access a debug database and transmit 
a debug script to a customer computer that requested the request. (Paragraphs 0014 
and 0027-0028). 
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12. Regarding claim 10, Hind discloses a system the can send debug scripts formatted 
according to the XML language using HTTP to transfer the scripts. (Paragraphs 0030, 0034). 

13. Regarding claim 1 1 , Hind discloses a system the can send debug scripts formatted 
according to the XML language. (Paragraph 0030). 

14. Regarding claim 12, Hind discloses a system discloses that the debug command is sent 
to the customer computer virtual machine after receiving a debug request. (Paragraph 0034- 

0035). 

15. Regarding claim 13, Hind disclose a system wherein the customer computer virtual 
machine can run the debug script. (Paragraph 0035). 

16. Regarding claim 14, Hind discloses a system wherein a POST command in HTTP is 
used to alert the technical support about the progression of the execution of the script. 
(Paragraph 0035). 

17. Regarding claim 15, Hind discloses a system with debug scripts that are selected from a 
database of debug scripts according to received data from the customer computer. (Paragraph 
0027, 0028). 

18. Regarding claim 16, Hind discloses a system in which a JVM debugging interface is 
used on the customer computer system and a GUI can be use on the technical service side. 
(Paragraphs 0026 and 0029). 

19. Regarding claim 17: 

h. Regarding the limitation of "a method of generating an electronic document 
including troubleshooting information and a set of troubleshooting commands for 
execution by a first computer system," Hind discloses a system where a technical 
support server can receive a request for diagnostic help, access a debug data base and 
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transmit a debug script to a customer computer that requested the request. (Paragraphs 
0014 and 0027-0028). 

i. Regarding the limitation of "input of troubleshooting information describing a 
particular problem," Hind discloses a system in monitoring component in the virtual 
machine can gather system state data. (Paragraph 0028). 

j. Regarding the limitation of "input of a troubleshooting command, wherein the 
command is adapted for execution by the first computer system to resolve the particular 
described problem," Hind discloses a system with debug scripts that are selected from a 
database of debug scripts according to received data from the customer computer. 
(Paragraph 0027, 0028). 

k. Regarding the limitation of "generating an electronic document based on the 
combined troubleshooting information input and troubleshooting command input, 
wherein the troubleshooting command is executable by the first computer system," Hind 
discloses a system the can send debug scripts formatted according to the XML language 
using HTTP to transfer the scripts. (Paragraphs 0030, 0034). Hind disclose a system 
wherein the customer computer virtual machine can run the debug script. (Paragraph 
0035). Hind discloses a system where a technical support server can receive a request 
for diagnostic help, access a debug database and transmit a debug script to a customer 
computer that requested the request. (Paragraphs 0014 and 0027-0028). 
20. Regarding claim 1 8, Hind discloses a system in which a JVM debugging interface is 
used on the customer computer system and a GUI can be use on the technical service side. 
(Paragraphs 0026 and 0029). 
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21. Regarding claim 19, Hind discloses a system with debug scripts that are selected from a 
database of debug scripts according to received data from the customer computer. (Paragraph 
0027, 0028). 

22. Regarding claim 20, Hind discloses a system the can send debug scripts formatted 
according to the XML language using HTTP to transfer the scripts. (Paragraphs 0030, 0034). 



Specification 

23. The title of the invention is not descriptive. A new title is required that is clearly 
indicative of the invention to which the claims are directed. 

24. The following title is suggested: "Remote software support agent system with electronic 
documents for troubleshooting". 



Response to Arguments 

25. Applicant's arguments, filed 12/22/2006, with respect to the 1 12 rejections of claims 1-8 
have been fully considered and are persuasive. The 112 rejections of claims 1-8 have been 
withdrawn. The examiner would like to thank the applicant for clarifying the concerns over the 
wording of the claims. 

26. Applicant's arguments filed 12/22/2006 have been fully considered but they are not 
persuasive. 

27. Regarding the arguments against changing the title. The examiner has suggested a 
new title. 

28. Regarding the arguments concerning claims 1-20 (102 art rejections based on Hind). 
The examiner has reviewed the arguments and respectfully disagrees with the issues supplied 
by the applicant. The first argument the applicant submits is that the prior art of record fail to 
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teach, "at least troubleshooting information, e.g., a knowledge base document as described at 
least paragraph 15 of the instant specification, as part of an electronic document." (Page 7 of 
the response). The examiner contends that the prior art of records does teach an electronic 
document as disclosed in the claim. (The applicant teaches of debug scripts that the examiner 
contends are apart of a debugging database, which constitutes an electronic document). 
Furthermore, in response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies (i.e., a 
knowledge base document) are not recited in the rejected claim(s). Although the claims are 
interpreted in light of the specification, limitations from the specification are not read into the 
claims. See In re Van Geuns, 988 R2d 1 181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

29. Regarding the arguments concerning claims 1-20 (102 art rejections based on Hind). 
The examiner has reviewed the arguments and respectfully disagrees with the issues supplied 
by the applicant. The first argument the applicant submits is that the prior art of record fail to 
teach, "a relationship between debug scripts 140, 150 and an electronic document including 
troubleshooting information." (Page 7 of the response). The examiner contends that the prior 
art of records does teach an electronic document as disclosed in the claim, (see above 
rejection). Furthermore, the examiner contends that debug scripts are troubleshooting 
commands, which are generated from the database of scripts and test identifiers (i.e. the 
troubleshooting information). (See Paragraph 0028 and 0034). 

Conclusion 

30. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy as 
set forth in 37 CFR 1.136(a). 
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31 . A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing date 
of this final action. 

32. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Tim Bonura. 

o The examiner can normally be reached on Mon-Fri: 8:30-5:00. 
o The examiner can be reached at: 571-272-3654. 

33. If attempts to reach the examiner by telephone are unsuccessful, please contact the 
examiner's supervisor, Scott Baderman. 

o The supervisor can be reached on 571-272-3644. 

34. The fax phone numbers for the organization where this application or proceeding is 
assigned are: 

o 703-872-9306 for all patent related correspondence by FAX. 

35. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov/ . Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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36. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is: 571-272-2100. 

37. Responses should be mailed to: 

o Commissioner of Patents and Trademarks 
P.O. Box 1450 
Alexandria, VA 22313-1450 

tmb 

March 8, 2007 




SCOTT BADERMAN 
SUPERVISORY PATENT EXAMINER 



